
BHSH System
Code of Excellence

Our Code of Excellence sets clear expectations for our shared commitment to caring for others with the 

highest professional standards of ethics and integrity. It is intended to help each of us make the best  

decisions possible and provide an exceptional experience for every individual. 

By embracing and living this Code, each of us contributes to a culture of trust and transparency, innovation 

and continuous improvement, compassion and generosity. Each of us helps establish our system as one 

that welcomes all, encourages everyone to contribute, and is dedicated to solving the tough issues our  

patients and health plan members encounter. 

I am grateful for your commitment to doing what’s right for 

everyone, everywhere, every day. And I am proud and 	

honored to reimagine the future of health with you.

Tina Freese Decker
President & CEO, BHSH System
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How Can I Report a Concern?
You can report a concern in several ways. Our help lines are available 24 hours a day, seven days a week. An 
outside company receives calls and online submissions. The Compliance Department receives the report and 
reviews for follow-up or investigation. All contacts are confidential, to the limit allowed by law. If you prefer, you 
can make an anonymous report. Providing as much information as possible will help us review the validity of 
the report and investigate any potential misconduct. 

BHSH System  
Trust Line 
877.319.0266
spectrumhealth.alertline.com/gcs/welcome

BHSH Beaumont Health  
Trust Line 	
800.805.2283 
www.Trustline.Alertline.com

You can always contact the BHSH System chief compliance officer or your BHSH division’s compliance officer. 
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BHSH Spectrum Health Lakeland  
Integrity Help Line
877.319.0266
spectrumhealth.alertline.com/gcs/welcome

BHSH Spectrum Health  
West Michigan Integrity Help Line
877.319.0266
spectrumhealth.alertline.com/gcs/welcome

Priority Health  
Integrity Help Line  
*for providers, vendors, agents and members
800.560.7013
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BHSH System 
Leah A. Voigt, JD, MPH

Chief Compliance Officer
Leah.Voigt@spectrumhealth.org 

616.391.3998

BHSH Beaumont Health
Gina Arnett Thompson, JD, RN

Chief Compliance Officer
Gina.ArnettThompson@beaumont.org

947.522.3304 

BHSH Beaumont Health
Kelly Partin

Sr. Director, Compliance  

& Corporate Privacy

Kelly.Partin@beaumont.org

947.522.3069

BHSH Spectrum Health  
West Michigan
Carrie Miedema

Compliance & Privacy Officer
Carrie.Miedema@spectrumhealth.org

616.267.7518

BHSH Spectrum Health Lakeland
Chris Kuhlmann

Compliance & Privacy Officer
Christopher.Kuhlmann@spectrumhealth.org

269.985.4600

Priority Health
Cindy Rollenhagen

Compliance & Privacy Officer
Cindy.Rollenhagen@priorityhealth.com 

616.464.8424 


